
MyCareCircle is a unique, Community Based 
Information System (CBIS). The Software-as-a-Service 
platform streamlines care management across 
community providers and facilitates coordination 
between practitioners from multiple organizations.

•  �Offers a standards-based set of questionnaires that 
define care pathways (medical, behavioral health, and 
social services).

•  �Generates a comprehensive care plan that can be 
accessed and shared by all care team members.

•  �Creates patient specific care plans with care goals and 
tasks based on specific health domains.

•  �Streamlines care coordinator workflow - Care 
coordinators use the standardized assessment tools 
built into MCC to determine and address patient’s 
social determinants of health.

Access and Identity Management: 
•  �Capable of supporting user identity validations using a number of Single Sign-On (SSO) and 

Federated Identity options – allowing client to use already existing work email to access MCC. 
•  �Support 2 Factor Authentication with a One Time Passcode (OTP) via email, SMS, or voice. 

Interoperability: 
•  �MyCareCircle utilizes Fast Healthcare Interoperability Resources (FHIR) APIs to exchange 

patient information securely – meaning the care team has immediate access to patient 
information in one place without having to manage patient data from separate electronic 
sources.

•  �HL7 FHIR standards: federally endorsed interoperability standard for exchanging healthcare 
information electronically. 
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�Ingests person-centric 
clinical and non-clinical data 

Provides secure data access 
to organizations and team 
members by relevant care 
management role

�Improves the ability to 
manage person care 

Connects to external data 
sources (such as claims 
data) 

Offers a holistic view of a 
person’s needs 

Facilitates the exchange of 
data to and from My Care 
Circle.

Includes telehealth and 
remote patient monitoring 
functionality.

MyCareCircle

Empowering Teams. 
Transforming Care.
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